
END USER LICENSE AGREEMENT 

Effective as of 2/12/2024 

This End User License Agreement (the “EULA”) governs your access and use of Cornell Pump Company, LLC’s (“Cornell”) 
web application branded as RPM Squared along with any websites, mobile applications, and other related services 
developed by Cornell (collectively, the “App”) whether in connection with a paid or free license and incorporates the 
Terms and Conditions of Sale by Cornell Pump Company, LLC in effect as of the day of first use of the Services or 
otherwise agreed to by the parties. This EULA is a legally binding contract between you and Cornell regarding your 
use of the App. If you are entering into this EULA on behalf of a company, organization, or other legal entity (a 
“Customer”), you are agreeing to this EULA for that Customer and representing to Cornell that you have the authority 
to bind such Customer and its affiliates to this EULA, in which case the terms “User,” “you,” or “your” herein refers to 
such Customer and its Affiliates. If you do not have such authority, or if you do not agree with this EULA, you must 
not use or authorize any use of the App. In the event of any inconsistency or conflict between the terms of this EULA, the 
Terms and Conditions of Sale, and the terms of any Purchase Order, the documents shall be interpreted and given 
precedence in that order.  

BY INSTALLING AND USING THIS APP YOU REPRESENT THAT YOU HAVE READ, UNDERSTOOD AND AGREE TO BE 

BOUND BY THIS EULA, AS UPDATED FROM TIME TO TIME. IF YOU DO NOT AGREE TO THIS EULA, OR TO ANY CHANGES 

CORNELL MAY SUBSEQUENTLY MAKE TO THE EULA OF USE, THEN YOU DO NOT HAVE OUR PERMISSION TO USE THE 

APP AND YOU MUST IMMEDIATELY STOP YOUR USE OF THE APP AND DELETE IT FROM YOUR EQUIPMENT. 

AS BETWEEN CORNELL AND CUSTOMER, YOU AGREE THAT IT IS SOLELY CUSTOMER’S RESPONSIBILITY TO (A) INFORM 
YOU AND ANY AUTHORIZED USERS OF ANY RELEVANT CUSTOMER POLICIES AND PRACTICES AND ANY SETTINGS THAT 
MAY IMPACT THE PROCESSING OF CUSTOMER DATA; (B) OBTAIN ANY RIGHTS, PERMISSIONS OR CONSENTS FROM 
YOU AND ANY AUTHORIZED USERS THAT ARE NECESSARY FOR THE LAWFUL USE OF CUSTOMER DATA AND THE 
OPERATION OF THE SERVICES; (C) ENSURE THAT THE TRANSFER AND PROCESSING OF CUSTOMER DATA UNDER THE 
CONTRACT IS LAWFUL; AND (D) RESPOND TO AND RESOLVE ANY DISPUTE WITH YOU AND ANY AUTHORIZED USER 
RELATING TO OR BASED ON CUSTOMER DATA, THE APP OR CUSTOMER’S FAILURE TO FULFILL THESE OBLIGATIONS. 
CORNELL MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, TO YOU 
RELATING TO THE APP, WHICH IS PROVIDED TO YOU ON AN “AS IS” AND “AS AVAILABLE” BASIS. 

License. Cornell is pleased to grant you a non-exclusive, revocable, non- transferable, limited license to use the App 

and the Content (defined below) for your business purposes for as long as you use the App licensed herein or until 

terminated by Cornell, whichever occurs first. You may only use the App as instructed by Cornell Pump and in 

compliance with this EULA and with any and all applicable federal, state, local and international laws, rules and 

regulations. You may not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, commercially 

exploit, create derivative works from, transfer or sell the Content or any part thereof without the express written 

consent of Cornell Pump. All rights not expressly granted to you in this EULA are reserved and retained by Cornell Pump. 

The licenses granted by Cornell Pump terminate if you do not comply with this EULA. 

By using the App, you represent that you are not a person barred from using the App under the laws, rules and 

regulations of the United States, your place of residence or any other applicable jurisdiction. No other rights, 

assignment, licenses or legal relationship of any nature, including, but not limited to, agency, partnership, joint- 

venture, employer-employee, franchisor-franchisee or otherwise, either express or implied, are created through your 

use of the App unless expressly reserved in this EULA. 

Restrictions. You may not under any circumstances: 

Copy or print any of the Content, whether licensed by Cornell or otherwise; 

Reproduce, download, modify, translate, add to, distribute, transmit, publish, perform, display, disclose, 

archive, upload, broadcast or sell, sublicense, index or exploit any part of the App or the content thereon in 

any medium, either directly or through the use of any device, software, internet site, web-based service or 

other means, except as provided for herein or with Cornell’s prior express written permission; 

Remove, alter, bypass, avoid, interfere with or circumvent any copyright, trademark or other proprietary 



notices marked on the Content or any digital rights management mechanism, device or other content 

protection measures either directly or through other means; 

Mirror, frame, screen scrape or deep link to any aspect of the App or access any Content through technology 

or means other than those provided or authorized by Cornell; 

Access the App via any automated system, including, without limitation, by “robots,” “spiders,” “offline 

readers,” etc., or take any action that imposes, or may impose (as determined in our sole discretion), an 

unreasonable or disproportionately large load on our infrastructure; 

Knowingly or recklessly upload invalid data or introduce viruses, worms, Trojan horses or other malware or 

software agents, whether harmful or not, to the App, or tamper with, impair, damage, attack, exploit or 

penetrate the Cornell Pump system or network, or otherwise attempt to interfere with or compromise the 

system integrity or security of Cornell or any connected networks, or take any action to impact the proper 

operation of the App and any person’s or entity’s use or enjoyment thereof; 

Bypass the measures Cornell may use to prevent or restrict access to or use of the App, including by hacking 

into secured or non-public areas of the App, circumventing any geo-blocking mechanisms or otherwise; 

Use the App to collect any personally identifiable information, including Account names and e-mail 

addresses, or use the App for any commercial solicitation purposes, without Cornell’s prior express written 

permission and even then, only in accordance with all applicable laws; or 

Attempt to reverse engineer any aspect of the App or attempt to derive the source code (including the 

tools, methods, processes and infrastructure) that enables or underlies the App, create any derivative 

works or materials of any kind using the Content, whether or not you intend to give away the derivative 

materials free of charge, or otherwise build a business utilizing any aspect of the App. 

Registration / Accounts. By downloading and using the App, you agree: (a) that you are able to and have the 

appropriate authority and authorization to create a binding agreement with Cornell Pump; (b) provide true, accurate, 

current and complete information about yourself when we request it; (c) maintain and promptly update this 

information to keep it true, accurate, current and complete to the extent the Service permit such updates; and (d) 

use limited-access portions of the App only using access credentials that we have issued to you. You should never 

share your Account information with third parties or allow third parties to use your Account. Please keep your 

password confidential and be sure to exit from your Account at the end of each session. You are responsible for all 

the activity on your Account, including the use of your Account by other people who you may or may not authorize 

to use your Account. If you allow others to access your Account in violation of these Terms of Use, you agree to be 

responsible for ensuring that they comply with these Terms of Use. 

You must notify Cornell immediately of any breach of security or unauthorized use of your Account by sending an e- 

mail to copilot@cornellpump.com with “Unauthorized Use” in the subject line. Even if you notify Cornell, you will be 

responsible for any activities that occur using your access credentials. Cornell will not be liable for any losses caused 

by any unauthorized use of your account. Cornell reserves the right, in its sole discretion, to terminate your access to 

the App or any portion thereof at any time, without notice. Cornell’s rights under this EULA will expressly survive 

termination of these Terms, the cessation of your use of or access to the App or cancellation of your Account. 

Intellectual Property Rights. The App and its content, features and functionality, including, without limitation, 

information, software, text, graphics, logos, button icons, images, audio clips, video clips, data compilations and the 

design, selection and arrangement thereof, are the exclusive property of Cornell, its licensors or other content 

suppliers, and are protected by United States and international copyright, trademark, patent, trade secret and other 

intellectual property or proprietary rights laws, and may not be used or exploited in any way without Cornell’s prior 

written consent. No right, title or interest in or to the App is transferred to you and all rights not expressly granted 

are reserved. Any use of the App that is not expressly permitted by this EULA may be a breach of the EULA and may 

violate copyright, trademark and other laws. 

In addition to the intellectual property rights mentioned above, for purposes of this EULA, “Content” is defined as all 



information such as the “look and feel” of the App, data files, graphics, text, photographs, drawings, logos, images, 
sounds, music and video and audio files on the App. Cornell tries to ensure that the Content is accurate and 
complete. Your use of the App is at your risk. Cornell does not warrant that the functional aspects of the App or the 
Content will be error free or that the App, the Content or the server that makes it available are free of viruses or 
other harmful components. Cornell and its suppliers make no warranties about the Content or about results to be 
obtained from using the App. You bear the entire risk of the completeness, accuracy or usefulness of any Content 
found on this App. Cornell reserves the right to withdraw, temporarily or permanently, any Content from the App 
at any time and for any reason and such removal may be immediate and without notice. As an express condition to 
your use of and access to the App, you acknowledge, agree and confirm that Cornell is not liable to you or any third 
party for any such withdrawal. 

Warranty Disclaimer. The information, software, products and services included in or available through the App are 
continually upgraded and updated. While Cornell will use commercially reasonable efforts to verify the accuracy of any 
information it places on the App, Cornell does not warrant or represent that such information, products and/or services 
are reliable, accurate, complete, uninterrupted, error free, secure or free of defects, viruses or bugs. ACCORDINGLY, 
THE APP IS PROVIDED “AS IS” AND “AS AVAILABLE” WITH NO REPRESENTATION OR WARRANTY OR CONDITION OF ANY 
KIND AND YOUR USE OF THE APP IS ENTIRELY AT YOUR OWN RISK. CORNELL AND/OR ITS SUPPLIERS EXPRESSLY 
DISCLAIM ANY WARRANTY OR CONDITION, EXPRESS OR IMPLIED, REGARDING THE APP, INFORMATION, SOFTWARE, 
PRODUCTS SERVICES OR RELATED GRAPHICS, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY, SATISFACTORY PURPOSE, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, TITLE, COMPATIBILITY, SECURITY AND ACCURACY, AND ALL WARRANTIES THAT MAY ARISE FROM A 
COURSE OF DEALING, COURSE OF PERFORMANCE OR USAGE OF TRADE. IN STATES AND JURISDICTIONS IN WHICH THE 
EXCLUSION OF WARRANTY IS PROHIBITED, SUCH EXCLUSIONS SHALL ONLY APPLY TO THE EXTENT PERMITTED. 

You acknowledge and agree that any reliance on the information and other materials included on the App shall be at 
your sole risk and responsibility. Cornell reserves the right, in its sole and absolute discretion, to correct any errors or 
omissions in any part of the App and to make changes to the services, materials, products, programs and features 
included therein at any time with or without notice. 

Indemnity and Release. You agree to defend, indemnify, and hold harmless Cornell and its agents, managers, affiliates, 
licensors, licensees, successors and assigns and each of their respective directors, officers, contractors, employees, 
agents, service providers and partners (“Indemnified Parties”), from and against any demands, losses, cost or debt, 
liabilities, claims or expenses (including reasonable attorneys’ fees) made against Cornell by any third party due to or 
arising out of or in connection with (i) your use of and access to the App, including any data or content transmitted or 
received by you; (ii) your violation of any term of this EULA; (iii) your violation of any third-party right, including without 
limitation any right of privacy, right of publicity or intellectual property rights; (iv) your violation of any applicable law, 
rule or regulation; or (v) any other party’s access and use of the App with your unique username, password, or other 
appropriate security code. 

Without limiting anything set out above, you hereby release each of the Indemnified Parties from all damages, liabilities, 
claims, actions, demands and costs of every kind and nature, known and unknown, suspected and unsuspected, 
disclosed and undisclosed, arising out of or in any way connected with these Terms, the Privacy Policy and/or any use 
by you of the App. 

California Residents: you expressly waive CA Civil Code §1542, which states: “A general release does not extend to 
claims which the creditor does not know or suspect to exist in his favor at the time of executing the release, which if 
known by him must have materially affected his settlement with the debtor.” 

 
RPM Squared Automatic Engine Start-up System Notice and Release of Liability 
 
The App involves an automatic engine start-up system that may activate the engine without prior warning. The 
automatic start-up system operates based on predefined triggers or conditions, such as remotely starting an asset. As 
such you acknowledge and agree: 
 

a. Unanticipated Engine Activation: The engine may start or stop unexpectedly without warning, posing 
potential risks of injury to individuals nearby or damage to property. 

b. Safety Precautions: To mitigate risks, you shall adhere to the following: 
a. Personnel Safety: 



i. Ensure all personnel remain at a safe distance from the machinery's operational zone 
before and during its use. You, as the User, are solely responsible for implementing visible 
warnings or alerts to notify the machinery operator of potential start-up. 

ii. Display prominent and clear signage or visual indicators indicating the machinery's 
operational status and potential hazards, ensuring visibility to nearby individuals. 

b. Caution during Operation: 
i. Maintain a safe distance from the machinery during operation, adhering to recommended 

safety distances as specified in the user manual or accompanying safety directives. 
ii. Exercise heightened caution during operational periods, remaining vigilant for any 

irregularities or unexpected behaviors. 
c. Service and Maintenance: 

i. Always implement lockout/tag out procedures before conducting any service or 
configuration tasks on the machinery to prevent accidental activation or unauthorized 
access to hazardous areas. 

ii. Ensure all personnel involved in service or maintenance tasks have received appropriate 
training and possess the necessary safety equipment. 

d. Operational Mode: 
i. Refrain from configuring operator programmable features while the machinery is in 

“AUTO” mode to prevent inadvertent alterations to system settings during automatic 
operation. 

ii. Reserve configuration adjustments for instances when the machinery is in the “Run” 
position, taking necessary precautions to avoid disruptions to ongoing operations. 

e. Users must diligently adhere to these safety precautions at all times to minimize risks associated 
with machinery operation and ensure the safety of personnel and surrounding environments. 
Failure to comply with these safety guidelines may result in injury, property damage, or machinery 
malfunction for which Cornell Pump Company cannot be held liable. 

c. Emergency Protocol: In the event of unexpected engine activation, refer to the user manual or applicable 
machine’s safety instructions for proper shutdown or evacuation procedures. 

 
By using this App, you acknowledge and assume responsibility for the potential risks associated with the automatic 
engine start-up system. You agree to adhere to safety guidelines and procedures outlined in the user manual or 
accompanying safety documentation to prevent injury or damage. Cornell shall not be liable for any injuries, losses, 
or damages resulting from your negligence, willful misconduct, or failure to follow recommended safety measures. 
 
You explicitly waive any claims against Cornell arising from injuries, damages, or losses resulting from failure to 
adhere to safety precautions or the negligent acts or omissions of your personnel. The User assumes full 
responsibility for training its personnel and complying with safety guidelines during software operation. 

Limitations on Liability. EXCEPT FOR A BREACH OF THIS EULA BY YOU (SUCH AS, FOR EXAMPLE, A COMMERCIAL USE 
OF THE APP IN VIOLATION OF THESE TERMS OF USE), A VIOLATION OF INTELLECTUAL PROPERTY RIGHTS OR 
INDEMNIFICATION OBLIGATIONS OR WITH RESPECT TO PRODUCTS OR SERVICES THAT CORNELL PROVIDES TO A 
SPECIFIC CONSUMER FOR A FEE WHICH SHALL BE GOVERNED BY ITS OWN CONTRACTUAL TERMS, TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL YOU OR CORNELL AND/OR ITS AFFILIATES, LICENSORS, 
LICENSEES, SUCCESSORS OR ASSIGNS BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL OR EXEMPLARY DAMAGES, OR ANY DAMAGES WHATSOEVER, INCLUDING, WITHOUT LIMITATION, 
DAMAGES FOR LOSS OF USE, DATA, GOODWILL OR PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE 
USE OR PERFORMANCE OF THE APP, THE DELAY OR INABILITY TO USE THE APP, THE PROVISION OF OR FAILURE TO 
PROVIDE SERVICES AND/OR FUNCTIONALITY OF THE APP, OR FOR ANY CONTENT, PRODUCTS OR SERVICES OBTAINED 
OR PURCHASED THROUGH THE APP, OR OTHERWISE ARISING OUT OF THE USE OF THE APP, WHETHER BASED ON 
CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF CORNELL AND/OR ANY OF ITS AFFILIATES, 
LICENSORS, LICENSEES, SUCCESSORS OR ASSIGNS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN 
STATES AND JURISDICTIONS IN WHICH LIMITATIONS OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES ARE 
PROHIBITED, SUCH LIMITATIONS SHALL APPLY TO THE FULLEST EXTENT PERMITTED. IF YOU ARE DISSATISFIED WITH 
ANY PORTION OF THE APP OR WITH ANY OF THESE TERMS OF USE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO 
DISCONTINUE USING THE APP.  

EXCEPT FOR A BREACH OF THESE TERMS OF USE BY YOU, VIOLATION OF INTELLECTUAL PROPERTY RIGHTS OR 
INDEMNIFICATION OBLIGATIONS OR WITH RESPECT TO PRODUCTS OR SERVICES THAT CORNELL PROVIDES TO A 



SPECIFIC CONSUMER FOR A FEE WHICH SHALL BE GOVERNED BY ITS OWN CONTRACTUAL TERMS, TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL YOUR OR CORNELL’S TOTAL LIABILITY FOR ALL DAMAGES, 
LOSSES OR CAUSES OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE EXCEED THE 
AMOUNT PAID BY YOU TO CORNELL, IF ANY, FOR ACCESSING OR PARTICIPATING IN ANY ACTIVITY RELATED TO USE OF 
THE APP OR $50 (WHICHEVER IS LESS). 

UNDER NO CIRCUMSTANCES WILL CORNELL AND/OR ANY OF ITS AFFILIATES, LICENSORS, LICENSEES, SUCCESSORS OR 
ASSIGNS BE RESPONSIBLE FOR ANY DAMAGE, LOSS OR INJURY RESULTING FROM HACKING, TAMPERING OR OTHER 
UNAUTHORIZED ACCESS OR USE OF THE APP, YOUR DATA OR YOUR ACCOUNT OR THE INFORMATION CONTAINED 
THEREIN. CORNELL RESERVES THE RIGHT AT ALL TIMES TO DISCLOSE ANY INFORMATION THAT IT DEEMS NECESSARY 
TO COMPLY WITH ANY APPLICABLE LAW, RULE, REGULATION, LEGAL PROCESS OR GOVERNMENTAL REQUEST. YOU 
WAIVE AND HOLD HARMLESS CORNELL AND ITS AFFILIATES, LICENSORS, LICENSEES, SUCCESSORS AND ASSIGNS FROM 
ANY CLAIMS RESULTING FROM ANY ACTION RELATING TO YOUR ACCOUNT OR TAKEN AS A RESULT OF ANY SUCH 
DISCLOSURE. CORNELL MAKES NO REPRESENTATION THAT THE APP IS APPROPRIATE OR AVAILABLE FOR USE AT 
LOCATIONS OUTSIDE OF THE UNITED STATES. ACCESS TO THE APP FROM TERRITORIES WHERE SUCH SERVICES ARE 
ILLEGAL IS STRICTLY PROHIBITED. IF YOU ACCESS THE APP FROM A LOCATION OUTSIDE OF THE UNITED STATES, YOU 
ARE SOLELY RESPONSIBLE FOR COMPLIANCE WITH ALL LOCAL AND OTHER APPLICABLE LAWS. 

Modification or Suspension of the App and Right to Terminate Your Use of the App. Cornell reserves the right to 
change, suspend or discontinue any aspect of the App at any time and from time to time, in our sole discretion and 
without notice or liability, including by adding or eliminating certain features or discontinuing the App entirely. Any 
description of features on the App shall not be considered to be a representation by Cornell that such features will 
always be included on the App. From time to time, Cornell may restrict access to some or all of the App. Cornell also 
reserves the right to terminate or suspend your use of or access to the App, without notice or liability, for any reason 
or no reason at Cornell’s sole discretion. Accordingly, for any reason, and without notice, all or any part of the App may 
become unavailable to you at any time and for any period. 

If Cornell suspends or discontinues any aspect of the App, Cornell may also delete your other preferences and interests 
to the extent stored within or in connection with the App. You have no recourse with regard to any information that 
Cornell deletes regardless of any value you may ascribe to such information. Cornell expressly disclaims any value you 
may attribute to any of your information stored on our servers using the App. 

Usage Data and Feedback. Cornell may use and reproduce data for the development, maintenance, support, and 
improvement of current and future versions of the App services; for tracking App usage metrics and statistics; for analyzing 
and reporting on threat intelligence; for training artificial intelligence/machine learning; and for other similar purposes 
(the “App Analytics”). Cornell owns all rights in and to the App Analytics. To the extent such data is publicly disclosed, it 
will only be disclosed in a generic or aggregated manner that does not, and cannot be reverse engineered to, directly or 
indirectly identify you, the Customer or any individual User and will exclude Customer confidential information and 
personal data. Cornell shall implement industry standard practice technical safeguards that prevent reidentification of 
data and implement industry standard practice business processes to prevent inadvertent release of Customer data. You 
agree that all feedback and any suggestions for enhancement that you provide concerning the App (“Feedback”) will be 
owned by Cornell without any obligation of compensation. You are not required to provide Feedback and Cornell is not 
required to use or incorporate Feedback into any of its products or services.  

Termination. Your access to and use of the App is subject to your continued compliance with these Terms and all 
applicable laws. Your right to access and use the App will terminate immediately, without any further action by 
Cornell, if you breach these Terms. 

Children’s Online Privacy Protection Act Notification. You may only use the App if you are 18 years of age or older. If 
you are under 18 years of age or not of legal age to form a binding contract in your place of residence, you may not 
use this App. 

Privacy and Communications 

PRIVACY 

Cornell respects your privacy. By accessing or using the App you acknowledge that your information, including 

personally identifiable information, will be processed in accordance with our Privacy Policy. 

CONSENT TO ELECTRONIC COMMUNICATION 



You consent to receive communications from us, whether required by law or otherwise, either by e-mail if you 

have provided us with your e-mail address, or by notice posted on the App as determined by us in our sole 

discretion. You agree that any requirement that a notice, disclosure, agreement or other communication be sent to 

you by us in writing is satisfied by such electronic communication. We are not responsible for any automatic 

filtering you or your network provider may apply to communications we send to an e-mail address that you 

provide to us. You may opt-out of any messaging from Cornell by sending an email to copilot@cornellpump.com. 

By utilizing the App, you acknowledge and agree to comply with all applicable privacy laws, including but not 

limited to regulations when sending out messaging from or incorporating data from the App. Specifically, you 

agree to obtain all necessary consents from individuals before sending any messages through the App and to offer 

and maintain an effective opt-out mechanism in any messaging sent through the App. In the event of any known 

or suspected non-compliance with privacy laws related to your use of the App, you shall promptly notify Cornell 

and take corrective action to remedy such non-compliance. You agree to indemnify, defend, and hold harmless 

Cornell and the Indemnified Parties from and against any demands, losses, cost or debt, liabilities, claims or 

expenses (including reasonable attorneys’ fees) made against Cornell by any third party due to or arising out of or 

in connection with your breach of any applicable messaging or privacy laws.  

MESSAGING TERMS 

When you provide us with your mobile telephone number, you agree that Cornell may send you messages (including 

SMS and MMS, telephone calls and/or emails) (collectively, “Messages”) to the mobile phone numbers and email 

addresses provided. When you first provide your mobile telephone number to us, you will receive a confirmation text 

message and you may need to reply as instructed to complete registration. Cornell will never charge you for the 

Messages you receive, however you may see message and data rate charges from your mobile provider, though, so 

be sure to check your plan. You are responsible for the payment to your mobile provider of any message, data and 

other charges related to text messages, including for confirmation texts you receive and your responses thereto. 

Messages may be sent through an automatic telephone dialing system, though any such texts will be compliant with 

all applicable laws, including the Telephone Consumer Protection Act and the National Do-Not-Call Registry. Consent 

to receive Messages is not required as a condition to using the App or to purchase any goods or services on the App. 

You may opt-out of any messaging from Cornell by sending an email to copilot@cornellpump.com with the subject 

line “Unsubscribe RPM Squared”.  

You agree to notify us of any changes to your mobile telephone number by sending an email to  

copilot@cornellpump.com with “Update Mobile Number” in the subject line. Your carrier may prohibit or restrict 

certain mobile features and certain mobile features may be incompatible with your carrier or mobile device. 

Contact your carrier with questions regarding these issues. 

Dispute Resolution 

This Agreement is governed by the laws of the state of Oregon, excluding any conflicts of law rules or principles. You 

irrevocably submit to venue and exclusive personal jurisdiction in the federal and state courts in Portland, Oregon, 

U.S.A. for any dispute arising out of this EULA, and waive all objections to jurisdiction and venue of such courts. 

Modification and Changes to Terms 

Cornell reserves the right, in its sole discretion, to modify or update this EULA at any time for any reason, with or 

without prior notice to you, and any such changes to the EULA will supersede and replace any previous EULA terms 

effective immediately upon posting to this page. It is your responsibility to periodically review the EULA as posted 

here for any changes. Your continued use of the App after the posting of changes to the EULA will constitute your 

acceptance of such changes. For the avoidance of doubt, you should discontinue using the App if you do not agree 

with any changes to this EULA. 

Waiver and Severability 

No waiver by Cornell of any term or condition set forth in this EULA shall be deemed a further or continuing waiver 

of such term or condition or a waiver of any other term or condition and any failure of Cornell to assert a right or 

provision under this EULA shall not constitute a waiver of such right or provision. If any provision of the EULA is held 
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by a court or other tribunal of competent jurisdiction to be invalid, illegal or unenforceable for any reason, such 

provision will be deemed superseded by a valid, enforceable provision that most closely matches the intent of the 

original provision, and the remainder of the EULA shall continue in effect. 

Assignment 

This EULA and any rights and licenses granted hereunder may not be transferred or assigned by you. We may assign 

our rights under this EULA without restriction. Any attempted transfer or assignment in violation hereof shall be null 

and void. 

Admissibility 

A printed version of this agreement and of any notice given in electronic form shall be admissible in judicial or 

administrative proceedings based upon or relating to this agreement to the same extent and subject to the same 

conditions as other business documents and records originally generated and maintained in printed form. It is the 

express wish to the parties that this agreement and all related documents be drawn up in English. 

Entire Agreement 

This EULA and the other agreements referred to herein constitute the sole and entire agreement between you and 

Cornell with respect to the App and supersede all prior and contemporaneous understandings, agreements, 

representations and warranties, both written and oral, with respect to the App. 


